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Purpose and Audience:

The purpose of this operational memo is to inform members, stakeholders, and
eligibility sites of the addition of the Health First Colorado Medicaid Buy — In phone
number. Beginning, October 1, 2020, the Health First Colorado, Medicaid program for
children and working adults with disabilities (also known as the Medicaid buy-in
program), will have a direct number for members to use for questions about eligibility,
premiums, and status. Please advise members to use this dedicated, toll free number
for any Medicaid Buy-In questions or concerns, 1-800-711-6994. You can also continue
to use the Health First Colorado number as well. Please share this memo with all
eligibility staff, supervisors, and outside agencies, as appropriate.

Information:

This phone line connects to Medicaid Buy-In experts at the Colorado Medical Assistance
Program who have case maintenance oversight over member cases that include the
Medicaid Assistance Program. The phone number for Buy-in members is 1-(800) 711-
6994.

The hours of operation are, Monday — Friday, 7:30am — 5:30pm.
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